
HIGHLIGHTS
Total returned this year: 
$9 million
Customer-owners with 
accounts in these years 
will get a refund: 

2001, 2023
When: 
Now through 
early January

Capital credits refunded
since 1936: 
$152 million

How: 

Bill credit 
(less than $500)

or check 
($500 or more)
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SCAN FOR THE REALITE ONLINE

walton gas
NEED NATURAL GAS SERVICE?
770.GAS.HEAT or waltongas.com

emc security
NEED SECURITY SERVICE?
770.963.0305 or emcsecurity.com

waltonemc.com
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quick guide
IF YOUR POWER IS OUT
770.267.2505
waltonemc.com > Report an Outage

WHEN WE’RE AVAILABLE
Power Outages and Emergencies > 24/7
Contact Center > M–F, 7A–7P
Business Offices > M–F, 8A–5P

find us
Monroe  842 US Hwy. 78
Snellville  3645 Lenora Church Rd.
Watkinsville  2061-D Hog Mountain Rd.

Web  waltonemc.com
Facebook  facebook.com/waltonemc
Twitter  twitter.com/waltonemc
Youtube  youtube.com/emctv

our leaders
President and CEO  Ron Marshall

Senior VP Corporate Services  Russell DeLong

CFO/Senior VP Finance  Marsha Shumate

Senior VP Walton Energy and External Affairs
Jim Bottone 

VP Engineering and Operations  Tim Morris

VP Power Supply  Hudson Kingery

Board Chair  Michael Lowder

Board Vice Chair  Jason Sidwell

Board Secretary/Treasurer  Stan Pitts

Board Members  Tommy Adcock, Billy Ray Allen, 
Dan Chelko, Wayne Lester, Sam Simonton, 
Dawn Taylor

Public Relations  Savannah Chandler, 
Morgan Spivey

Design mPrint Design Studio

©2024 Walton EMC is a customer-owned power company. 
That means our cooperative focuses on service, not profit. 
We serve more than 135,000 accounts in Athens-Clarke, 
Barrow, DeKalb, Greene, Gwinnett, Morgan, Newton, 
Oconee, Rockdale and Walton Counties. 

Our subsidiaries supply natural gas and security services.

Step 1 
Point your phone camera 
at the QR code. 
Step 2 
Tap the screen to access 
Walton EMC news online.

Take a close look at your December electric bill. Most Walton EMC customer- 
owners are receiving a bill credit that represents their share of approximately $9 
million in capital credit refunds. 

Each year, the co-op’s member-elected Board of Directors determines what portion 
of capital credits can be retired or returned to the membership after reducing debt, 
saving for emergencies and investing in infrastructure and other improvements. 
Capital credits are returned only when it is financially prudent to do so. 

“One of the tangible benefits of being served by a not-for-profit cooperative is 
receiving capital credits,” said Dr. Michael Lowder, Board Chair. “Your Board is proud 
of the co-op’s financial position that makes it possible to return capital credits.”

This year, refunds will go to those who received electric service from Walton EMC in 
2001 and 2023. The amount of each member’s refund check is in proportion to the 
total of their electric bills in those years. The more a customer-owner spent with the 
co-op, the larger their refund will be. 

Including the current distribution, Walton EMC has refunded $152 million in capital 
credits to its member-owners since the cooperative was founded in 1936.

“Our competitively priced, reliable power supply, along with our continued e�orts to 
maximize e�ciencies and control costs, make these refunds possible year after 
year,” said Walton EMC President and CEO Ron Marshall.

Most customer-owners will receive the credit on their December or January bill, 
saving tens of thousands of dollars in printing and mailing costs that check 
distribution would require. Checks are issued to active customer-owners receiving a 
refund above $500, as well as former customer-owners who had accounts during 
the years targeted for the distribution.

RATED #1 BY 
CUSTOMERS FOR 
BRAND APPEAL 
AMONG RESIDENTIAL 
ELECTRIC 
COOPERATIVES 
For J.D. Power 2024 award information, 
visit jdpower.com/awards

The 2024 edition of Walton EMC Youth Leadership Day attracted more than 100 students, representing area 
FFA chapters and 4-H Clubs. Held at the co-op’s corporate o�ce in Monroe, the event featured speakers, 
workshops and demonstrations aimed at developing participants’ citizenship and leadership skills.

“Any time Walton EMC can partner with these two premier youth organizations, we all benefit,” said Jennifer 
Broun, the co-op’s community and youth representative. “By engaging with these young people, sharing 
ideas and tools, we’re investing in tomorrow’s community decision-makers.”

Cultivating future leaders
CO-OP EVENT ATTRACTS STUDENTS ACROSS SERVICE AREA

$9,000,000
RETURNED TO WALTON EMC CUSTOMER-OWNERS

Our competitively priced, reliable power 
supply, along with our continued e�orts to 
maximize e�ciencies and control 
costs, make these refunds possible 
year after year.

 Ron Marshall, Walton EMC President and CEO

By engaging with these young people sharing ideas and tools, 
we’re investing in tomorrow’s community decision-makers.

“

“
—Jennifer Broun, Walton EMC 

Community and Youth representative

CHECK OUT 
A RECAP 
VIDEO HERE:

https://x.com/i/flow/login?redirect_after_login=%2Fwaltonemc
https://www.jdpower.com/business/awards
https://www.emcsecurity.com
https://www.waltongas.com
https://www.youtube.com/user/emctv
https://www.facebook.com/waltonemc/
https://www.waltonemc.com/customer-service/report-an-outage/
https://www.waltonemc.com
https://www.waltonemc.com


Your one stop 
for ENERGY 
& SECURITY
Walton EMC is always working to make it 
easier and more convenient for our 
customer-owners to do business with us. 
That’s why we o�er services beyond the 
a�ordable, reliable electric power you 
count on us to deliver. 

For your convenience and productivity, you 
can also depend on these Walton 
EMC-a�liated companies to provide the 
same value and service you’ve come to 
expect from your co-op.

Georgia consumers have the freedom to 
choose their natural gas provider, and 
Walton Gas is a true local option that co-op 
customer-owners can trust. Residential and 
commercial consumers enjoy competitive 
rates as well as award-winning customer 
satisfaction and service that provide the 
most for your energy dollar.

Easy Pay
Walton Gas and EMC Security o�er a 
combined monthly statement for customers 
served by both companies. Your natural gas 
service and home automation charges are 
detailed in a single, easy-to-read bill.

waltongas.com  |  770.427.4328

Homeowners and businesses look to our 
security subsidiary for the most advanced 
technology in security systems, monitoring 
services and home automation to protect 
life, property and peace of mind. EMC 
Security gives customers the freedom to 
choose how they want to purchase and pay 
for home security, including their popular 
no-contract option.

emcsecurity.com  |  770.963.0305

May your 
holidays be

Merry &
Bright

from

Two Walton EMC apprentice linemen are among the 
world’s best at what they do. 

Mason Tolbert and Phillip Mork represented Walton EMC 
at the 40th Annual International Lineman’s Rodeo in 
Overland Park, Kan. Competing against nearly 400 
apprentice lineworkers, Tolbert earned top honors, 
placing second overall among electric cooperative 
competitors and third among all apprentices. Mork 
earned a seventh-place finish in the co-op division. 
Walton EMC was the only electric co-op with two 
representatives finishing in the division’s top 10.

The apprentices’ exceptional performance is a testament 
to their hard work and the dedication of the entire Walton 
EMC team, said Line Superintendent Greg Pannell. 

“To see representatives from our co-op compete at such 
a high level and bring home top honors speaks to the 
high standards we’re known for,” he said. “Their 
accomplishments reflect our dedication to providing safe, 
reliable and a�ordable power to our customer-owners.” 

Adam Simmons, a Walton EMC journeyman lineman, 
coached Tolbert and Mork. Also representing the co-op at 
the event were John Spence, who served as a judge, and 
Preston Roberts, lineman supervisor. 

The international contest brought together nearly 1,000 
elite lineworkers from electric cooperatives, 
investor-owned utilities, municipal utilities, contractors 
and electric providers for the military. Tolbert and Mork 
qualified for the event after recording impressive finishes 
at the Georgia Lineman’s Rodeo in May. 

During the rodeo, apprentices (individuals with four or 
fewer years of experience) individually compete in events 
based on traditional lineman tasks and skills. Preparing 
for these challenges provides valuable opportunities for 
linemen to sharpen their abilities, stay proficient and 
improve productivity, all while prioritizing safety.

Tolbert said the experience was an opportunity to 
spotlight his co-workers and the co-op’s 
customer-owners.

“The people at the rodeo won’t remember my name, but 
they’ll remember Walton EMC,” he said. “And that’s what 
matters – we’re out there representing something bigger 
than just ourselves.”

Walton EMC 
apprentice 
linemen Mason 
Tolbert, left, and 
Phillip Mork 
displayed their 
skills and 
knowledge while 
competing at the 
International 
Lineman’s Rodeo.

Mason Tolbert walked to the stage three 
times to collect awards. His scores placed 
third overall and second in the electric co-op 
division. He also earned third place in the 
challenging written test event.

Phillip Mork awaits his turn to compete in 
one of five challenges at the competition. 
Competing against nearly 400 apprentice 
linemen from around the world, he placed 
seventh among all electric co-op 
representatives and 24th overall.

Representing Walton EMC 
at the 40th Annual 
International Lineman’s 
Rodeo in Overland, Kan., 
are, from left, Preston 
Roberts, Mason Tolbert, 
Adam Simmons, Phillip 
Mork and John Spence.

The 2024 rodeo attracted nearly 1,000 competitors 
representing electric cooperatives, investor-owned 
utilities, municipal utilities, contractors and electric 
providers for the military.
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WALTON EMC APPRENTICE LINEMEN 
SHINE IN INTERNATIONAL CONTEST
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https://www.emcsecurity.com
https://www.waltongas.com

