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April 3, 2026

JOB OPPORTUNITY

Operational Technology Administrator
Monroe location- 1 replacement position

Posted to internal employees and outside applicants

PURPOSE OF POSITION:  
The Operational Technology Administrator role is to develop, maintain and/or support critical and non-critical Engineering & Operations software systems.  This includes integration of new and existing enterprise systems for Engineering & Operations to automate workflow processes.     

QUALIFICATIONS:
All requirements are subject to possible modification to reasonably accommodate individuals with disabilities. Some requirements may exclude individuals who pose a direct threat or significant risk to the health and safety of themselves or other employees. Requires the satisfactory pass of Walton EMC's employment entrance examination and drug screen. 

EDUCATION AND/OR EXPERIENCE:
Requires a bachelor’s degree in computer science, Engineering, Engineering Technology, Information Systems, or related field.  Prefer 10 years of informational and/or operational technology application experience in a utility environment. Prefer experience designing, developing and maintaining relational databases for data analysis and system monitoring.  Demonstrated proficiency in scripting or programming languages to support automation, data processing, and systems integration. Require excellent oral and written communication skills, adaptability, and interpersonal skills for effective employee communication.  Ability to absorb new ideas and concepts quickly.  Highly self-motivated with attention to detail.  Ability to effectively prioritize and execute tasks in a high-pressure environment. Experience working in a team-oriented, collaborative environment is required.

LANGUAGE SKILLS:
Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and procedure manuals. Ability to write reports and correspondence. Ability to speak effectively before groups of managers, vendors, customers, and the public.

MATHEMATICAL SKILLS:
Ability to calculate figures and amounts such as discounts, interest, commissions, proportions, percentages, area, circumference, and volume. Ability to apply concepts of basic algebra and geometry.
REASONING ABILITY:
Ability to apply common sense understanding to carry out instructions furnished in written, oral, or diagram form. Ability to deal with problems involving several concrete variables in standardized situations.

COMPUTER SKILLS:
Be proficient with the use, deployment, and maintenance of hardware, software, databases, and Microsoft Office applications. Need hands-on knowledge and experience with administration, maintenance, deployment, troubleshooting and tuning for Oracle, SQL, Python, Postgres or similar.

CERTIFICATES, LICENSES, REGISTRATIONS:
Require the ability to have and maintain a valid Georgia driver's license.  Ability to acquire and maintain Aclara integration and Futura Flex and Forms administration certifications. 
PHYSICAL DEMANDS:
While performing the duties of this job, the employee is regularly required to stand; walk; use hands to finger, handle, or feel; reach with hands and arms and talk or hear. The employee is frequently required to sit; climb or balance and stoop, kneel, crouch, or crawl. The employee must have the ability to lift 50 pounds and move up to 100 pounds. Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and ability to adjust focus.

WORK ENVIRONMENT:
General office environment with irregular hours as deemed necessary by the position.  Exposure to outside environmental conditions on an infrequent basis.  The noise level in the work environment is usually moderate.

WORKING RELATIONSHIPS:
Internal: Direct reporting and working relationship with the Vice President, Engineering & Operations; communicate plans, programs, and procedures, obtain applicable information and approval from immediate supervisor; interacts with other departmental personnel to ensure effective communication for the cooperative at all employee levels.
External: Demonstrates an awareness that this function exists to effectively serve each member, and at every opportunity to achieve increased member and public understanding for support of the cooperative.

This position is an exempt Grade 3008E, with a salary of $106,572.00 annually.

Applications will be accepted until 12:00 pm Monday, April 13, 2026. Internal applicants may apply by written internal application with the Human Resources Department. Outside applicants may apply by written application at the Monroe, Snellville, or Watkinsville Office. May email resume to careers@waltonemc.com or fax to 770-266-2544. Contact Human Resources with any questions. 


Equal Opportunity Affirmative Action Employer
Minorities/Females/Individuals with Disabilities/Veterans/Sexual Orientation/Gender Identity


WALTON ELECTRIC MEMBERSHIP CORPORATION
OPERATIONAL TECHNOLOGY ADMINISTRATOR
ENGINEERING AND OPERATIONS DEPARTMENT
LEVEL 3008E
ESSENTIAL DUTIES AND RESPONSIBILITIES
The following are the essential duties of this position and do not include marginal functions that are incidental to the performance of fundamental job duties.  The scope and duties of a given position may change or be temporarily altered based on the business needs of Walton EMC.  This document does not create an employment contract, implied or otherwise, other than an "at will" employment relationship.

	I.   Advanced Meter Infrastructure

· Administer the AMI Database
· Support Metering Department in configuring and programming the billing registers of AMI Meters
· Ensure AMI meter reading follows changes to distribution system during switching events lasting more than one day.
· Coordinate disabling remote disconnect procedures ahead of planned switching events, upgrades, or known outages that last less than one day.
· Identify and learn appropriate AMI Software applications used and supported by the organization.
· Recommend, prioritize, schedule, and perform software improvements and upgrades to the AMI system 
· Ensure MDM2 data integrity, processes and procedures are adequate.  Schedule timing of jobs, imports, exports, and notifications to consumers. Includes prepay and remote disconnect configurations, timing, and execution.  
· Field incoming problem tickets from within the organization and work to resolve application and software issues within servers, databases, and other mission-critical systems 
· Troubleshoot TWACS field issues with Apparatus personnel which may require substation site visits.
· Perform preventative maintenance, including the installation of AMI service packs, patches, and hot fixes.
· Analyze, develop, and deploy end user practices and tools for data extraction, queries, reports, and data manipulation in accordance with business processes.
· Test corrective actions and perform post-resolution follow ups to ensure AMI issues have been adequately resolved.  
· Communicate status, and advances to key positions throughout the organization including Management, project teams and leads, Information Technology and end users.
· Provide work direction of Automation Support Specialist for individual meter needs.

II.   Meter Implementation
· Manage and support meter files
· Meter integration and test files
· Import new meter inventory into CIS system to allow for meters to be correctly deployed and billed.
· Provide vendor and meter specific software installation and support for programming various meter manufacturers.
· Manage implementation of meter manufacture software for programming meters
· Support Meter Test equipment software.
· Develop and maintain meter asset management application for self-contained and CT meter installations
· Coordinate with meter shop supervisor and contact center mobile supervisor to implement processes and procedures for daily work and special projects. 

III.   E & O Work Management Systems
· Obtain necessary certifications to gain admin access to Flex Mobile and Futura Projects Systems
· Configure, Implement and Support Staking Workflow as Designed by E&O Directors.
· Coordinate with IT for implementation, training and support of Work Items for Customer Service Reps
· Training external contractors for data management
· Administer and maintain the Fuel Management System to Maintain all users, vehicles, and restrictions in the database.
· Administer the AVL system to maintain all users, vehicles and restrictions in the database.
· Support Fleet management software
· Inspections and Forms
· Obtain necessary Futura certifications to gain administrative access to create and maintain Inspection and Forms Systems
· Create Non-Spatial Inspection Forms as directed by Safety & Training Director
· Create GIS Inspection Forms for distribution Asset management.
· Assist training of all personnel using Inspection Forms
· Create routing inspection/form results to appropriate E&O workgroup. 
· Control Center
· General Support for control center to include OMS, files, and radios.
· Support Control Center software and interactions with other major systems at all times.  (UPN, TWACS, OMS).   

		IV. Inter Department Services and Support
· Support IT’s initiative for system security
· Resolve Help Desk issues assigned to E&O ranging from user and software support to cyber security issues and initiatives.  
· Plan and collaborate new projects and initiatives with IT to ensure successful integration and deployment throughout E&O and the Cooperative.  	
· Provide direction to all departments interfacing with Flex Mobile, Futura Projects, Catalyst Work Items and Project Management Systems. 

		V. Automation and Programming
· Design, develop, implement, and maintain processes for engineering database interfaces including: AMI, GIS, OMS, SCADA, OPC power bill, Schweitzer event files, solar data,  Meridian CA and GA data, device loading tables, blink report tables, and other related E&O processes
· Design, develop, implement, and maintain custom reports for engineering and operations including major storm outage, device and individual outage history and damage assessment
			 
		VI. Safety
· Maintains a thorough knowledge of Walton EMC safety manual and performs all work accordingly.
· Actively participates in monthly safety meetings as well as weekly area safety meetings.
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